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Ideal physician 
behaviors 

Illustrative humanic clues 

Confident Refers to state-of-the-art medical practices 

  Refers to experience in treating specific medical conditions or performing procedures 

  Is not disturbed by patient’s queries about medical information acquired from other sources (regardless 
of accuracy or inaccuracy) 

  Is at ease in the presence of patient, family members, and medical colleagues 

Empathetic Makes eye contact with the patient as well as family members 

  Correctly interprets patient’s verbal and nonverbal concerns 

  Repeats patient’s concerns 

  Shares personal stories that are relevant 

  Speaks in a sympathetic and calm tone of voice 

Humane Uses appropriate physical contact 

  Is attentive, present to the patient and the situation 

  Indicates willingness to spend adequate time with patient through unhurried movements 

  Helps arrange needed nonmedical assistance for the patient (eg, chaplain or social work services) 

Personal Asks patients about their lives 

  Discusses own personal interests 

  Uses appropriate humor 

  Acknowledges patient’s family 

  Remembers details about the patient’s life from previous visits 

Forthright Doesn’t sugarcoat or withhold information 

  Doesn’t use medical jargon 

  Explains pros and cons of treatment 

  Asks patient to recap the conversation to ensure understanding 

Respectful Offers explanation or apology if patient is kept waiting 

  Listens carefully and does not interrupt when the patient is describing the medical concern 

  Provides choices to the patient as appropriate but is also willing to recommend a specific course of 
treatment 

  Solicits patient’s input in treatment options and scheduling 

  Takes care to maintain patient’s modesty during the physical examination 

Thorough Provides detailed explanations 

  Gives instructions in writing 

  Follows up in a timely manner 

  Expresses to patient desire to consult other clinicians or research literature on a difficult case 
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2. Doctor as healer (Ann Intern Med 2008;149:720-724) 
 
 Eight practitioner skills that promote healing relationships 

 
 Do the little things 
  Introduce yourself and everyone on the team 
  Greet everybody in the room 
  Shake hands, smile, sit down, make eye contact 
  Give your undivided attention 
  Be human, be personable 
 
 Take time and listen 
  Be still 
  Be quiet 
  Be interested 
  Be present 
  
 Be open 
  Be vulnerable 
  Be brave 
  Face the pain 
  Look for the unspoken 
 
 Find something to like, to love 
  Take the risk 
  Stretch yourself and your world 
  Think of your family 
 
 Remove barriers 
  Practice humility 
  Pay attention to power and its differentials 
  Create bridges 
  Be safe and make welcoming spaces 
 
 Let the patient explain 
  Listen for what and how they understand 
  Listen for the fear and for the anger 
  Listen for expectations and for hopes 
  
 Share authority 
  Offer guidance 
  Get permission to take the lead 
  Support patients’ efforts to heal themselves 
  Be confident 
 
 Be committed and trustworthy 
  Do not abandon 
  Invest in trust 
  Be faithful 
  Be thankful 
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3. Frank Sacks, MD healthy diet (N Engl J Med 2010;362:2010-2112) 

 
 




